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Introduction 

In recent months, COVID-19 has caused unprecedented global disruption, affecting every aspect 

of daily life. In response, news outlets across the world have covered the pandemic in an effort to 

keep the public informed about the latest developments. While news media has been a crucial 

source of information during the pandemic, it has also played a critical role in shaping public 

perception and understanding of the pandemic. Discourse analysis is a valuable tool for 

investigating the ways in which language is used in news media coverage and how it shapes public 

opinion. In this essay, we will conduct a discourse analysis of English language news media 

covering COVID-19. We will examine the language used by news outlets to report on the 

pandemic, and how that language influences the way the public perceives the virus and the 

response to it. By analyzing the use of language in news media, this essay aims to contribute to 

our understanding of how the media shapes public perception of the pandemic and to provide 

insights into how language can be used to promote effective communication and public awareness 

during a crisis. 

Key words: Covid-19, global, analysis,  mass media, online learning, public, pandemic, 

linguistic, misinformation. 

- Brief background on COVID-19 and its global impact 

Since its first outbreak in Wuhan, China in December 2019, COVID-19 has spread globally, 

leading to a pandemic unprecedented in modern history. The virus is primarily spread through 

respiratory droplets when people cough or sneeze or touch contaminated surfaces. COVID-19 

symptoms range from mild flu-like symptoms to severe complications such as acute respiratory 

distress syndrome (ARDS) and multi-organ failure. The virus has affected millions of people 

globally, leading to millions of deaths, making it one of the deadliest pandemics in history. 

COVID-19 has a profound impact on the global economy, forcing worldwide shutdowns of 

businesses, schools, and forcing employees to work from home. Governments around the world 

implemented measures such as social distancing, lockdowns, and mandatory mask-wearing to 

contain the spread of the virus. The development of COVID-19 vaccines provided hope for people 

worldwide. The COVID-19 pandemic had far-reaching consequences on people's physical and 

mental health, as well as their social, cultural, and economic well-being. It is a crisis that has 

highlighted the importance of global cooperation in addressing global health issues. 

- The importance of media in disseminating information about COVID-19 



AMERICAN Journal of Language, Literacy and  
Learning in STEM Education 

Volume 02, Issue 01, 2024    ISSN (E): 2993-2769 

 
 

163   Journal of Language, Literacy and Learning in STEM Education        www. grnjournal.us  

 

Thus, the media plays a pivotal role in disseminating crucial information about COVID-19 to the 

public. With many people relying on the media for updates on the pandemic, it is essential that 

news organizations provide accurate and reliable information. Similarly, it is vital that the media 

present a balanced portrayal of the pandemic by highlighting not only the challenges but also the 

successes in fighting COVID-19. For example, media outlets can report on the progress made in 

vaccine development and distribution, as well as the steps taken in various countries to mitigate 

the spread of the virus. This helps to provide hope to the public and fosters a sense of community 

in the face of the pandemic. Overall, the actions of the media during a crisis such as COVID-19 

can have far-reaching consequences in terms of public health, politics, and society as a whole. 

Therefore, it is crucial for news organizations to act responsibly and prioritize the dissemination 

of accurate and balanced information in a timely manner. 

- The relevance of discourse analysis in understanding the language used by the news media in 

covering COVID-19 

Discourse analysis is a crucial research approach to understanding the language and the social 

practices in which it is used. Given the enormity of the impact of COVID-19, the news media has 

been playing 

a key role in providing information, shaping public opinion, and influencing public behavior. The 

news media has a substantial influence on society, and therefore it is essential to explore the 

language and communication strategies used in their coverage of the pandemic. Discourse analysis 

helps researchers to identify the underlying themes, ideologies, and power structures within media 

texts and to understand how these affect the construction and propagation of information. By 

examining the language, tone, and rhetorical strategies used in news reports, we can identify how 

they contribute to the shaping of public opinion or the reproduction of certain narratives regarding 

the pandemic. Discourse analysis becomes pertinent in these exceptional times as news media 

become the primary source of information for the society. Thus, by understanding the language 

used by the news media in covering COVID-19, we can gain insight into how it shapes public 

discourse and opinions. 

 

Furthermore, the discursive analysis of the English language news media exposes how language 

choice and framing can steer the interpretation and perception of events. One revealing example 

is the frequent use of military metaphors and vocabulary in news coverage of the pandemic. Terms 

like “frontline,” “warfare,” and “fight against” imply that the virus is an invading enemy that must 

be defeated at all costs. This aggressive framing of the pandemic may appeal to a sense of 

patriotism and urgency, but it also promotes a binary perspective of “us vs. them” that disregards 

the complex social, economic, and political factors that contribute to the spread and impact of the 

virus. Additionally, the militarization of language can obscure the human suffering and inequalities 

that the pandemic reveals. Any discourse analysis must account for how language shapes 

perception and communication. Therefore, it is crucial to examine the underlying assumptions and 

values that inform the use of language in news media coverage of COVID-19 and to promote more 

inclusive, innovative, and ethical ways of communicating about pandemics. 
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II. The Importance of Discourse Analysis in COVID-19 Coverage 

To conclude, discourse analysis plays a crucial role in examining the complex interactions between 

the media and society and helps to understand how meaning is constructed, contested, and 

negotiated in the COVID-19 pandemic coverage. It aids in identifying linguistic and narrative 

patterns that shape 

public perceptions of the pandemic, influence policy decisions, and public discourse. The study of 

media discourse provides an opportunity to explore the language used by journalists and 

authorities to frame the pandemic and the impact of this framing on the public's attitudes and 

behaviours. By analysing 

the media's role in shaping public discourse, this research contributes to a greater understanding 

of how news outlets can play a more informed and balanced role in public deliberation by 

recognising their crucial responsibilities in framing critical issues. Furthermore, the findings of 

this study can help policymakers and public health communicators to tailor their strategies to 

address public concerns, 

counter misinformation, and ensure effective health communication planning during future public 

health crises. 

- Explanation of discourse analysis and how it helps in understanding language use 

Discourse analysis, a method of analyzing language use, examines the structure and function of 

language in its social context. It is a powerful tool that can be used to unravel the complex social, 

cultural, and political issues that are often embedded in language use. In the context of the COVID-

19 pandemic, discourse analysis can help us understand how language is being used by English 

language news media to cover the crisis. It can help us identify the ways in which journalists are 

framing the issue, the language that is being used to describe it, and the discourses that are being 

employed to shape public opinion. By examining the language use of journalists, we can better 

understand the messages that are being conveyed to the public, as well as the power dynamics that 

underlie media coverage of the pandemic. In this way, discourse analysis can help us to develop a 

more nuanced and critical understanding of media coverage, and its impact on public perception 

and policy. 

- The relevance of discourse analysis in COVID-19 coverage, including the ability to uncover 

potential biases and misinformation 

In conclusion, discourse analysis is a valuable tool for examining COVID-19 coverage, as it allows 

for the identification of potential biases and misinformation. Through the analysis of linguistic 

features such as vocabulary choice, sentence structure, and tone, analysts can uncover implicit 

messages and hidden agendas in the language used by news media outlets. These findings can 

offer important insights into the ways in which information is disseminated and received by 

audiences, and can contribute to a more nuanced understanding of the social, political, and 

economic factors that shape media discourse around the pandemic. By illuminating the ways in 

which language shapes our perceptions of the world, discourse analysis provides an important 
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framework for safeguarding against the spread of falsehoods and disinformation. As such, it is 

crucial that researchers continue to employ this method in their investigations of COVID-19 

coverage, and that policymakers and media outlets alike take account of its findings in their efforts 

to communicate effectively and accurately about the pandemic. 

Furthermore, media discourse on COVID-19 can also be analyzed through examining the use of 

language, specifically the choice of words by journalists and news outlets. This aspect of discourse 

analysis is crucial as the language used can have a significant impact on how the audience 

perceives and understands the issue being discussed. For instance, the use of fear-inducing 

language or sensationalized headlines can lead to heightened anxiety and panic among the public, 

while the use of neutral language can help maintain a sense of calm and encourage rational 

decision-making. There has been criticism against media outlets for using unverified, exaggerated 

or misleading information related to COVID-19, which can cause misinformation and 

misunderstandings. Therefore, a critical analysis of the language used in news reports can serve as 

a valuable tool in uncovering any bias or unethical reporting practices that may affect public 

opinion on the pandemic. Overall, examining the language used by media outlets in their reporting 

on COVID-19 can be critical in understanding the way information is disseminated to the public, 

and the potential impact it can have on mental health and decision-making surrounding the 

pandemic. 

III. Language Use in COVID-19 Coverage 

The COVID-19 pandemic has presented a significant challenge for news media outlets worldwide. 

With countless individuals interested in keeping up-to-date with the latest developments, there is 

a constant demand for accurate information. However, one of the key factors that can influence 

how the information is received is language use. In the context of COVID-19 coverage, language 

use can be especially significant with regards to how it can promote or undermine trust in official 

guidance and advice. The vast majority of news media outlets use language that conforms to the 

official guidance of health organizations, conveying a sense of authority and credibility to their 

audience. However, sensationalism and emotive language use can distort the content and message 

of the news stories resulting in the audience receiving incomplete or inaccurate information about 

the pandemic. Overall, the language used in COVID-19 coverage is a critical component in 

shaping how individuals receive and respond to news media during the pandemic. 

 

- An analysis of the language used in COVID-19 coverage in English language news media 

In conclusion, an analysis of the language used in COVID-19 coverage in English language news 

media revealed that certain language choices were prevalent during the pandemic. For instance, 

there were repeated references to "the new normal" and "unprecedented times," reflecting the 

significant impact 

of the pandemic on society. Additionally, metaphors such as "war language" were used, 

emphasizing the severity of the situation and the need for collective action. The language used also 

revealed a focus on statistics, particularly the number of cases and deaths, which contributed to 
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public awareness of the magnitude of the pandemic. However, the language also highlighted 

certain biases, such as the use of derogatory terms like "the Chinese virus" or "Wuhan virus," 

which contributes to stigmatization and discrimination against certain groups. Furthermore, the 

language focused on individual responsibility and 

accountability, emphasizing the role of individuals in controlling the spread of the virus. 

Ultimately, the language used in COVID-19 coverage can have significant implications in shaping 

public opinion and behavior, highlighting the importance of responsible and ethical reporting 

during a crisis. 

- Identification of common linguistic features in COVID-19 coverage, including metaphors, 

framing, and narrative techniques 

 

The discourse analysis of English language news media covering COVID-19 has provided insight 

into the common linguistic features used by journalists. One of these features is the use of 

metaphors to frame the pandemic. For example, the virus has been portrayed as an invisible enemy, 

a war to be fought, and a race to find a cure. By using these metaphors, journalists are able to 

convey the severity of the pandemic and create a sense of urgency. Another linguistic feature 

identified in COVID-19 coverage is framing. Journalists often frame stories in terms of public 

health impacts, economic consequences, or political responses. These frames shape how audiences 

interpret and understand the pandemic. Narrative techniques have also been used consistently in 

COVID-19 coverage. By focusing on individual stories of those affected by the pandemic, 

journalists are able to humanize the crisis and foster empathy among audiences. Overall, these 

linguistic features play a significant role in how COVID-19 is communicated and understood by 

the public. 

The implementation of social distancing measures, such as lockdowns and travel restrictions, have 

been a major topic of discussion in news media coverage of the COVID-19 pandemic. The 

discourse surrounding these measures has been highly politicized, with some media outlets 

questioning the necessity and effectiveness of such measures, while others have emphasized the 

importance of compliance in order 

to mitigate the spread of the virus. This politicization can be seen in the use of language, with some 

news media outlets using terms like "draconian" or "authoritarian" to describe social distancing 

measures, while others refer to them as "necessary" or "life-saving." Furthermore, the framing of 

social distancing measures varies depending on the political affiliation of the news media outlet, 

with conservative-leaning outlets often highlighting the economic impacts of such measures, while 

liberal-leaning outlets focus 

on the public health benefits. Overall, the discourse surrounding social distancing measures 

reflects the polarized political landscape of the United States and highlights the importance of 

understanding the role of language in shaping public perception and opinion. 

IV. Bias in COVID-19 Coverage 
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Despite the efforts of journalists to objectively report on the COVID-19 pandemic, the coverage 

has been subject to various biases. Firstly, the political climate of the country has influenced 

coverage, with left-leaning media outlets being more critical of the government's response, and 

right-leaning outlets praising it. Secondly, language biases have been observed in the coverage, 

with non-English speaking countries receiving less attention and coverage compared to English-

speaking countries. Thirdly, the coverage has been biased towards certain demographics, with low-

income and minority communities receiving less attention and resources. Finally, gender biases 

have also been observed, with women being more likely to be portrayed as victims, whereas men 

are portrayed as active agents in combating the pandemic. These biases in coverage can have real-

world consequences, such as influencing public opinion and the government's response to the 

pandemic. It is crucial for journalists to remain aware of these biases and strive towards providing 

objective coverage to ensure the public is correctly informed. 

- Discussion of potential bias in COVID-19 coverage, including issues related to race and 

ethnicity, political affiliation, and socio-economic status 

Potential biases in COVID-19 coverage include those related to race and ethnicity, political 

affiliation, and socio-economic status. For instance, some media outlets may disproportionately 

report on COVID-19 cases involving people of color or dwell on the socioeconomic challenges 

that certain groups experience. Likewise, some news sources may give disproportionate attention 

to political affiliations that support their views. While media outlets are expected to remain 

impartial in their reporting, these biases can result in news coverage that is not fully representative 

of the diverse communities that make up the society. Moreover, it can exacerbate social and 

political divisions by framing issues through a biased lens. Therefore, it is the responsibility of 

both media outlets to be self-aware of these potential biases and also the audience to be aware and 

critical of these biases, especially in the age of social media, where misinformation can spread 

rapidly. Awareness of potential biases can promote more accurate reporting and a more informed 

public. 

- The role of discourse analysis in uncovering bias in media coverage 

Discourse analysis is an essential tool for uncovering bias in media coverage because it allows us 

to analyze the language and imagery used by journalists to frame their reporting. By examining 

the rhetorical strategies employed by journalists, we can identify patterns of bias that may 

undermine the objectivity of the news. For example, by analyzing the framing of COVID-19 in 

the English language news media, we can see how some outlets have framed the pandemic as a 

foreign threat, using language that suggests a sense of otherness and exoticism. In contrast, other 

outlets have framed COVID-19 as a global crisis that is affecting everyone, regardless of 

nationality. By analyzing the language and imagery used by journalists in their reporting, discourse 

analysis can help reveal underlying power dynamics, cultural biases, and ideological perspectives 

that may influence the way events are portrayed in the media. Ultimately, by understanding the 

role of discourse analysis in uncovering bias in media coverage, we can become more critical 

consumers of news and develop a more nuanced understanding of the world around us. 
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Another important aspect of the discourse analysis of English language news media covering 

COVID-19 is the language used to describe the different groups affected by the pandemic. One 

common trend observed is the use of medical terminology to describe subgroups, such as 

describing elderly people as “vulnerable populations” and those with pre-existing conditions as 

“high-risk individuals.” In doing so, news media outlets are medicalizing and pathologizing certain 

groups, potentially increasing fear and anxiety among the public. Additionally, certain terms used 

to describe the virus, such as “foreign virus” or “Chinese virus”, are often used in a discriminatory 

and stigmatizing manner, contributing to the rise of racism and xenophobia. It is important for 

news media outlets to reflect on the language used in their coverage of COVID-19 and ensure that 

it is fair and unbiased, avoiding stigmatization and discrimination of any group. By doing so, they 

can play a key role in promoting responsible and informed public discourse surrounding the 

pandemic. 

V. Misinformation in COVID-19 Coverage 

Besides the issue of sensationalism, misinformation is another significant problem in the coverage 

of COVID-19. Misinformation includes all false, unverified, and misleading information that can 

cause harm to individuals and society. The dissemination of misinformation has been facilitated 

by the proliferation of social media platforms, which provide a large audience and easy access to 

a massive amount of information. Furthermore, the rapid and constantly evolving nature of the 

COVID-19 pandemic has made it easy for misinformation to spread, as people seek answers and 

explanations to the confusing and uncertain situation. Misinformation can take various forms, from 

the promotion of questionable cure and treatment methods to conspiracies and outright false claims 

about the origins and spread of the virus. The problem of misinformation has been compounded 

by the reluctance of some media outlets to correct or retract such misinformation, which can lead 

to the propagation of false narratives about the pandemic. 

As such, it is essential for media outlets to be diligent in verifying information and checking 

sources to ensure that they are not perpetuating misinformation. 

 

- An overview of misinformation in COVID-19 coverage, including conspiracy theories and 

pseudo- science 

The COVID-19 pandemic has sparked numerous conspiracy theories and pseudoscience, which 

have spread as a result of the widespread dissemination of information through social media and 

other online platforms. These include claims that the virus was manufactured in a laboratory as a 

bio weapon, that it is not real, or that it can be cured by various unproven remedies. Unfortunately, 

these theories, which have been refuted by reputable scientific and medical sources, have gained 

significant traction among some parts of the population. Misinformation can have serious 

consequences, including discouraging people from taking appropriate precautionary measures and 

leading to dangerous or ineffective treatments. The media has a responsibility to carefully fact-

check information before publishing it and to refrain from giving undue airtime to unproven 

theories, which can give them credibility in the eyes of the public. It is important to recognize that 
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the dissemination of misinformation can have far-reaching effects, and to remain vigilant in 

fighting against its spread. 

 

- The importance of discourse analysis in identifying and combatting misinformation in 

COVID-19 coverage 

Discourse analysis is a crucial tool in identifying and combatting misinformation in COVID-19 

coverage. The phenomenon of misinformation has been widely observed and is a significant 

challenge to the public's understanding of the pandemic. The spread of misinformation creates fear 

and confusion, which can lead to negative consequences such as violence, prejudice, and social 

inequality. By applying discourse analysis, researchers can identify the underlying ideology, 

power relations, and language strategies used to propagate misinformation. Furthermore, discourse 

analysis provides insight into how different groups, such as political entities, media outlets, and 

interest groups, use language to construct and communi- cate COVID-19 narratives. By identifying 

and examining these narratives, discourse analysis can help highlight the underlying motives and 

interests behind them, making it easier to combat misinformation. In conclusion, discourse 

analysis plays a crucial role in identifying and addressing misinformation in COVID-19 coverage. 

It provides crucial insights into the linguistic features used to spread misinforma- tion, enabling 

researchers, policymakers, and the public to take informed steps to counter the spread of harmful 

misinformation. 

Furthermore, the use of specific lexical choices in the news media coverage of COVID-19 plays a 

significant role in shaping the public's perception of the pandemic. News outlets employ a range 

of descriptive words to report on the virus, including terms like "deadly," "vicious," and "rampant." 

Such language creates an emotional response in readers and adds a sense of urgency to the 

situation. Conversely, some news outlets use less emotive language to describe the pandemic, such 

as "potentially fatal" or "serious health threat." These lexical choices can impact how the public 

perceives the severity of the pandemic, with more emotionally charged language potentially 

leading to a greater sense of panic. The use of language that promotes fear and anxiety can also 

shape public decisions around risk-taking behavior and compliance with government-mandated 

restrictions. Therefore, it is essential to analyze the language employed in COVID-19 news 

coverage to understand its impact on public perceptions and adjust reporting to promote public 

health and safety. 

 

 

VI. Conclusion: Implications and Future Research 

In conclusion, this discourse analysis of English language news media coverage of COVID-19 

pandemic has provided significant insights into the discursive construction of the pandemic and 

its implications for social, political, and economic life. The study found that the discourse of the 

news media was primarily shaped by dominant narratives, such as disease control, crisis 
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management, and social responsibility, which were propagated through various linguistic and 

rhetorical strategies. Moreover, the analysis showed that the media's representation of COVID-19 

was often polarized and sensationalized, which had the potential to create panic, fear, and social 

unrest in the public. Furthermore, the study identified several areas that require further research, 

such as examining the impact of discourses of the news media on public perception and policy-

making, the role of social media in shaping public discourse, and the potential consequences of 

media sensationalism during times of crisis. Overall, this discourse analysis can contribute to the 

understanding and management of the COVID-19 pandemic by unraveling the complexities of 

news media discourses and their implications for social, political, and economic life. 

- The importance of discourse analysis in understanding the language used in COVID-19 coverage 

In conclusion, discourse analysis plays a crucial role in understanding the language used in 

COVID-19 

coverage by English-language news media. Through examining the linguistic choices made by 

journalists, their intentions and biases can be brought to light. Additionally, the framing and 

representation of certain groups and issues can have a significant impact on public perceptions and 

attitudes towards the pandemic. By analyzing the discourse, patterns and trends can be identified 

in how the media discusses healthcare policies, scientific developments, and the experiences of 

those affected by the virus. Moreover, discourse analysis can reveal the prevalence of certain 

discursive strategies that may be employed to manipulate public opinion. Therefore, it is important 

to critically engage with the language of COVID-19 coverage and to approach news media with a 

skeptical eye. Greater awareness of the role of language in news media is necessary for all 

individuals who wish to engage with the pandemic in a meaningful and informed way. 

 

- The potential for future research in this area, including the examination of the impact of 

media coverage on public opinion and decision-making 

Moving forward, the potential for future research in the area of media coverage and its impact on 

public opinion and decision-making is highly promising. With the COVID-19 pandemic, media 

outlets have played a crucial role in shaping public discourse and influencing individuals' actions 

and perspectives. Therefore, it is essential to explore further the ways mainstream news media 

outlets report on the pandemic and how it potentially shapes public opinion, beliefs, and actions. 

This research could lead to significant insights in understanding how media coverage can help or 

hinder public compliance with public health directives, vaccination campaigns, and other critical 

interventions to combat the pandemic. Furthermore, additional studies could focus on how news 

media outlets frame political and economic responses to the pandemic and whether it influences 

public support or opposition. By examining these factors and others, we can continue to develop 

our understanding of how news media coverage affects public opinion and decision-making on 

important societal issues and develop strategies to enhance the impact positively. 
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